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Frisbii

Understanding Frisbii & Third-Party Fees

We believe in transparent, predictable pricing to help your business scale without surprises. Below
is a breakdown of our platform fees and third-party transaction fees, which vary based on
transaction volume, acquirer, and supported payment methods.

Frisbii Billing Fees
For customers on the Starter and Growth plans, Frisbii charges a 0.95% platform fee, also known
as a ‘processed billing fee' on all successfully processed invoices, including:

e Subscription invoices - Recurring payments

e On-demand invoices - One-time charges

e Customer invoices - Standard invoicing needs

Frisbii Payment Gateway transaction fee
For customers using Frisbii's Payment Gateway standalone a €0.08c per transaction fee applies to
all:

e Regular eCommerce payments

e Standalone one-off payments not tied to subscriptions

If you use a combination of subscription billing and e-commerce payments on the same account, you will
pay both the 0.95% and the €0.08c fee.

Why These Fees?

Frisbii's pricing supports:

¥ Secure & compliant transactions

¥ Continuous platform innovation

¥ Fraud prevention & risk management
¥ Seamless multi-payment integrations

Third-Party Payment Processing Fees
Beyond platform fees, third-party transaction fees apply based on your chosen payment methods:
e Card payments - Fees vary by Visa, Mastercard, AMEX, and card type (domestic, corporate,

international).
Alternative payment methods - PayPal, Klarna, SEPA Direct Debit, iDEAL, etc., with provider-
specific rates.
Country-specific fees - Some regions have additional processing costs for local banking and
mobile payments.

Here's a breakdown of all supported payment method fees*:

Credit and debit cards

Recurring Ready
TRANSACTION FEES

CONSUMER CARDS DOMESTIC CARDS

EU/EEA CARDS

NON-EU/EEA CARDS

Visa
Mastercard
1,25% 1,25% 2,75%
Min € 0,081 Min € 0,25 Min € 0,25
Visa Electron
Maestro
CORPORATE DOMESTIC CARDS EU/EEA CARDS NON-EU/EEA CARDS
Visa
Mastercard
2,75% 2,75% 3,1%
Min € 0,081 Min € 0,25 Min € 0,25

Visa Electron

Maestro

PAYMENT METHOD COUNTRY TRANSACTION FEES
JCB Global As agreed with your acquirer

AMEX Global As agreed with your acquirer

Union Pay Global As agreed with your acquirer

Diners Club Global As agreed with your acquirer
Dankort Denmark As agreed with your acquirer
Forbrugsforeningen Denmark As agreed with your acquirer

Mobile Payment

PAYMENT METHOD

COUNTRY TRANSACTION FEES

Global Based on the card used

Apple Pay

Global Based on the card used

Google Pay

Denmark and Finland Monthly Fee €7

Mobile Pay Online Transaction Fee € 0,14 + Based on the card used

Mobile Pay Subscription

Denmark and Finland

€ 0,14 + As per your contract with Mobile Pay

Swish Sweden 3 SEK
Vipps Norway € 0,14 + Based on the card used
BLIK One Click Poland €0,13+1,50%
PayPal Global As per your contract with PayPal
Installments
PAYMENT METHOD COUNTRY TRANSACTION FEES
Klarna Payments Global As per your contract with Klarna
ViaBill Global As per your contract with ViaBill
Anyday Denmark As per your contract with Anyday
Santander Denmark, Sweden, As per your contract with Santander

Bank redirects - recurring

PAYMENT METHOD

Norway

COUNTRY

TRANSACTION FEES

Klarna Payments Global As per your contract with Klarna
Finnish Banking Finland €0,80 +0.70%
Bancontact Belgium €0,25 + 1.40%
SEPA Direct Debit Europe €0,25
iDEAL Netherlands €0,34
Twint Switzerland Swiss fee 1,55%, E2E,8A5f;e 2,60%, Non EEA
,85%
Przelewy24 Poland €0.28 +2.20%
BLIK Poland €0.10 + 1.40%
Bancomat Italy TBC

Additional Payment Methods

PAYMENT METHOD

COUNTRY

TRANSACTION FEES

Virtual IBAN

EBICS

Germany

€0,25

€0,25

Non-Recurring Payment Methods

PAYMENT METHOD COUNTRY TRANSACTION FEES
EPS Austria 1,30% + € 0,22
Estonian Bank Estonia 3,5% + € 0,40
MB Way Portugal 1,40% + € 0,22
MultiBanco Portugal 2,10% + € 0,24
Latvian Banks Latvia 7% + € 0,40 EUR
Lithuanian Banks Lithuania 7% +€ 0,40
Payconiq Belgium, Luxembourg €0,40
Postfinance Switzerland €0,20
Satispay EU 1,50% + € 0,30
Trustly EU 1% + € 0,10
WeChat Pay China 2,5% + € 0,40
Paysafecard EU 10,50% + € 0,20
Paysera Estonia, Lithuania and Latvia 22%+€035

*Note: The information provided is correct at the time of publishing but may be subject to change.
Please refer to your individual acquirer agreement contracts and payment processing fees.
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